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1. IKOTOG

POL08 MoAttikn YmoBoAng Avagopwyv Awpodokiag

EAErFXOMENO EITPA®O

H mapouoa MoAtikny Avagopwv («Whistleblowing Policy») €xel wg okomo tn B£omion ocagoug
Kat dlagavoug mAalciou yia tnv KatayyeAia, amd gpyaldpevous i tpitoug, mapaBAacewy TG
KelPEVNG VOUOBEDIAC, E0WTEPIKWY KAVOVIOHWY N GEOVIOAOYIKWY KAVOVWY, Ol OTIoieg duvavtal
va BAdyouv Tto Onpoclo CUP@EPOY N/ Kal Ta évvopa cupgépovta tng Etaipiac.

H MoAttikA amockomel otn Onploupyia ac@aiwy, €UTIOTEUTIKWY Kdl TTPooBAcijwy StaUuAwyv
ava@opdg, otn Olo@AAlon TNG TMPOOTACIAC TWV AVAPEPOVIWY amd avtimolva Kalt otn
ouppépewon tng Etaipiag pe tov N. 4990/2022, o omoiog evowpatwvel tnv Odnyia (EE)

2019/1937.
2. Mivakag Avagpopwv
Kwdikag Eyypdegou TitAog
Nopog 4990/2022 Mpootacia mPocwTwWY ToU avagEépouv TTapaBLACELS
evwolakou Olkaiou - Evowpdtwon
ng 0dnyiag (EE) 2019/1937 tou EupwmaikoU
KotvoBouAiou Kat tou ZupBouAiou tng 23n¢
OktwBpiou 2019 (L 305) kat Aolmég eMeiyouceg pubpicElg
A24 Algpglvnon Avagopwy
3. Opiopoi
Oplopog Meptypagn
Avagépwv To @uUGLKO TpOowTTo Tou UTTOBAAAEL KatayyeAia i yvwaotomnoinon
TANPOPOPLWY OXETIKA HE TAPABAGELG, TIG OTIOIEG OLATIOTWOE OTO
TAQICLO TWV EPYACIAKWY TOU KABNKOVIWY i AdYw TG
UTTNPECLAKNG/ EMAYYEAUATIKAG TOU OXEong pe tnv Etaipia.

Avagopa Kdbe katayyeAia, yvwotomoinon 1 Kolvoroinon
TTANPOPOPLWY, TTPOYOPIKA N YPATTA, HECW TwV MPOBAETOHEVWY
OlaUAwY, ToU agopd TPAyHaTikn 1 evOEXOUEVN TapaBaon tng
VOHOBEGIAC, TWV ECWTEPIKWY KAVOVICHWY ) TWV Kavovwy 0£0VToAoyiag
¢ Etaipiac.

MapaBaon Kabe mpdén n mapdaAswypn mou cuviotd mapaBiacn tng €6vIKAG
EVWOLAKNAG VOHO0BESIag, KaBwG KAl TWV ECWTEPIKWY KAVOVIOTIKWY
pubpicgwy | moATkwy tng ETaipiag, n omoia duvartatl va empépet {npia
oT0 ONPOCLO CUHPEPOV R/Kal ota cup@épovta tng Etaipiag.

Ecwtepikog AlauAog | Ot dtadikaocieg, pnxaviopoi kat epyaleia mou €xel Beomioel n Etaipia yua
Avagopdg v mapaAaBn, kataypagn, dlepelvnon Kal mapakoAoubnon avagopwy
napaBdcewv amd epyalopevoug i AAAA mpootateudpeva mpoocwra. Ot
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gowTtepLKol OiauAol avagopdg e€acaAi{ouv EUTIOTEUTIKOTNTA,
TPOCTAGIA TOU ava@EPOVTOG Ao avtimolva, Kabwg Kat TApnon Twy
TTPOBEGHIWY KAl UTTOXPEWOCEWY TTou TpoBAEmovtal otov N. 4990/2022.

E€wtepikoi Aiaulot | Ot emionua Beomopévol pnxavicpol mou Asttoupyouv €kTdg Tng Etalpiag,
Avagopdg OTOUG OTOLOUG Ol avagépovteg dUvavtal va amsubuvovtal yua tnv
uToBOAN KATAYYEALWY 1 YVWOTOTOICEWY TTapaBacewy, cUPQWvaA HE
tov N. 4990/2022. T€tolol diauAot ivat 18iwg ol appOdIES EOVIKEG apXEG
(m.x. EBvikA Apxn Alagavelag, Zuvriyopog tou MoAitn), Kabwg Kat ot
OlKAOTIKEG Kal eloayyeAIKEG apxeg. O eEwtepikoi diauAol avawopdg
AEITOUPYOUV GUUTIANPWHATIKA TTPOG TOUG E0WTEPLKOUG, Slac@alilovtag
v ave€aptnoia, Tnv agepoAnyia Kat Tnv mpooTacia Tou avagEpovtog.

Appodio Npdéowto / | To QUGIKG TPOCWTIO 1 TO TUAKA TToU €XEL oplotel amo tnv Etaipia yua

Ymeubuvog Olaxeiplon Twv avagopwy Kat TNy MKOVWVIid HE TOV avagEpovtd. XTnv
Avagopwv TPOKEIPEVN, N Opdda katd tng Awpodokiag.
Avtimowva Kdabe apeon n €peon mpdgn n mapdAswyn mou AapBAavel xwpa oTo

TAQiclo TNG EMAYYEAUATIKAG OpACTNPLOTNTAG KAl N OToia TPOKAAEi
EVOEXETAL VA TTPOKAAECEL adikaloAdyntn BAABN oTtov avagépovta wg
OUVETELA TNG UTTOBOANG avagopdg (m.x. amoAucn, umoBaduion,
apvntikn aloAdynon, K@oBICHOG).

Mpootateudpeva a mpOowWTIaA mou KaAumtovtal amo Ti¢ dlatdéelg tou N.

Mpocwma 4990/2022, cupmnepAapBavopévwy epyalopévwy, Tpwny epyalopévwy,
uToYN@iwv TPOg amacxoAncn, cupBacloUxwy, TPOUNBEUTWY,
uTTEPYOAABWY, HEAWVY O10IKNONG KAl HETOXWV.

4. Meptypagn

H MoAtikn epappoletal o OAA TA PUOIKA TTPACWTIA TTOU €XOUV N €ixav oxéon e tnv Etaipia,
OTWG:

Epyalopevol (HOVIHOL, OPIOPEVOU XPOVOU, HEPIKNG ATTAGXOANONG).

Ymown@lol mpog amacxoAnon.

ZupBactlouxol, TPOUNBeUTEG, uTTEpYOAdBoOL, GUVEPYATEG.

ME€An AloikntikoU ZupBouAiou, pétoxol Kat Aotrmoi cuvoedepévol pe tnv Etaipia.

H MoAtik KaAUTITEL avagopEG yia TPAYHATIKEG 1 eVOEXOUEVEG TTapaBdocelg mou oxetidovral
pE:

o [apaBidacelg g €OVIKAG N evwolakng vopobesiag (m.x. mepi dladvelag, dnHociwy
oupBdoswy, mpootaciag mepIBAAAOVTOG, ac@dAslag TPOIOVIWY, TMPOOCTAGIAC
O0£00HEVWV).

e MapaBlacelg E0WTEPIKWY TTOAITIKWY Kal Kavoviopwy tng Etaipiag.

o [pdgeic N mMapaAsiyelg TOU PTTOPEL va TTPOKAAECOUV OLKOVOHLKH, VOMUIKN 1 @npng {npia
otnv Etaipia n oto dnpdoto cup@Epov.
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H Etaipia evBappuvel katl mpootateUsl Toug UTAAARAOUG, TOUG TTPwNV UTAAARAOUG Kal Ta PéEpN
HE TA oOmoia £€XEl EMXEPNUATIKA oOXE0n, oL omoiol ava@épouv avnbikn n mapdvoun
OCUMTIEPLPOPA EVTOC TOU OpYavicpoU.

4.1 OepeMwiEIG ApXEG

H mapouca MoAttikn Baciletal otig¢ akoAoubeg BepeAlwdelg apxEG, ol omoieg kabodnyouv tnv
£QAppOYN Kat epunveia tng:

e EpmoteutikotnTa: H TAUTOTNTA TOU AVA@EPOVTOG KAl TO TEPLEXOHEVO TNG AVAPOPAS
TNPOUVTAL AUCTNPEA EUTIIOTEUTIKA.

e [lpooctacia amd Avtimoiva: AmayopeUstal KABs pop@n EKOIKNTIKAG CUUTIEPLPOPAC.
e ApepoAnyia: Ot avagopég eE€TAloVTAl AVTIKEIMEVIKA KAl XWPIG TPOKATAAAWELG.

e Alagpdveia kat Nopotnta: H dOwadikacia Baociletat o€ apxég Olagpavelag Kat
CUHHOP@WONG HE TO LOXUOV VOULKO TAQic1o.

4.2 Alaxeipion NpoowmKwv AedopEVWY

H ene€epyacia twv mpoowmkwy 0edopévwy Tou TepIAauBAvovTal oTi¢ avagopig dle€ayetat
oUpQWva Pe TNV €0VIKN KAl eupwmdlkn vopobeoia mepi MPOoWMKWY O£GOPEVWY KAl HE TIG
OXETIKEG TOAITIKEG TNG ETaipiac.

Ta mpoowmMKA 0edopEVA OAWY TWV HEPWV TTOU EUTTAEKOVTAL OTNV KatayyeAia mpootatsvovial
Kalt umoBAaAlovtal oe eMeEEPyacia AMOKAEIOTIKA OTO TAAICIO TNG MPOANYNG, avixveuong n
Olepelivnong mapdtumng, aviblkng, mapAavopng N €YKANUATIKAG OUMTEPLWPOPAS. Mdvo Tta
TPOCWTIA TIOU CUMHETEXOUV OTn Olaxeiplon Kat tnv €peuva, Kat povo otov Babud mou
amatteitat, ymopouv va €xouv mpocBaon ota 0edopéva mou mepIAapBAavovTal oTIC EKBECELC.

H Biotrans diatnpei ta mPoowmKa OOOUEVA YA CUYKEKPIUEVO XPOVIKO Oldotnpa PETA TtV
OAOKANPWON TNG £PEUVAG, TO OTOI0 UTOPEL va TOWKIAEL avaloyd HE TO AMOTEAECHA TNG
€peuvac.

H Etaipia epappdlel ta amapaitnta TeXVIKA Kal opyavwTika pétpa yua tn Slac@daAion uywnAou
EMMEOOU AoPAAEIAC OEOOHEVWY CUHQPWVA HE TIG LOXUOUGES TTOALTIKEG Kal OladIKAGIEG.

4.3 Ecwrtepikoi AiauAol Avagopdg

H Etaipia £€xel Beomiosl Kal AsIToupyel €0wWTEPIKOUG SlaUAOUG avagopdg yla Tnv UToBoAn Kal
olaxeipion katayyeAwyv. Ot OiauAol autoi €ivat mpooBAdociyol o€ OAA Ta TPOCTATEUOUEVA
mpoowmna Kat Olac@aAilouv TNV EPMIOTEUTIKOTNTA, TNV TPOOTAGIA TWV TPOCWITIKWY
O0£00HEVWYV KAl TNV ATTOTPOTIH AVTITOIVWY.

Ot sowtepikoi diaulot eplAapBavouy:
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e HAektpoviko Taxudpopeio (e-mail): complaint@biotrans.gr
e Taxudpopeio : HpakAeitou 110. XaAdavopt, T.K. 15238, Ym’owwv Opddag Katd tng
Awpodokiac.
e Auvatdtnta MPOOWTIKAG cuvavinong pe tnv Opdda Katd tng Awpodokiag, KATtomy
altiPatog.
H xpnon twv €o0wTEPIKWY OlAQUAWY ATOTEAEL TOV TPOTEIWVOUEVO TPWTO TPOTO UMOBOANG
avagopdg, wote n Etapia va €xet tn duvatotnta dueong Olepelivnong Kat OlopBwTIKwY
EVEPYELWV.

4.4 YnoBoAn & Ailaxeipion Avagopwyv

H Etaipia OwaBitel tumomoinpévo évtumo (E24-1) ywa tv UTOBOAN ava@opwyV CXETIKWY HE
owpodokia N amomelpa dwpodokiag. To viumo eival dlabécipgo oe 6AoUg toug pyaldpevoug
KAl CUVEPYATEG PEOW TOU site TNG Kat Pmopel va cUPTANPWOEl TPOAIPETIKA HE TTPOCWTIKA
oTolxeia.

To évtumo meplAapBAvel, EVOEIKTIKA:

Jtoxela KatayyEAAOVTOG (TTPOALPETIKA).

Meptypagn GUPBAVTOC KAl EUTTAEKOPEVWV.

2ToIXEla AMOOEIKTIKA KAl HAPTUPEG.

Tpomo evnuépwong/avtiAnyng Tou TEPLOTATIKOU.

Evépyeleg oTig omoieg MPoEBN 0 KatayyEAAwWY.

AAAWGN EPTIOTEUTIKOTNTAG YId TNV TPooTacia tng dladikaoiac.

To Evtumou Avagopdg E24-1 mpocaptdtal otnv mapouca MoATiki Kat amoteAel avamoonacto
HEPOG AUTAG.

Ma tnv umoBoAn NG ava@opdg umopeite va emMAEEETE €vav aAmd TOUG TPOTIOUG TOU
avagépovtal otoug Ecwtepikoug AiauAoug Avagopdg.

Eav o ava@épwy O0ev emOUpel 1 OEv PTTOPEL va XPNOIKOTIOINCEL TOUG ECWTEPLKOUG AlaUuAouc,
€xel OlKaiwpa va ameubuvoei:

e 2TOV ZUVRYOpPO Tou MoAitn
e 2TnV appédia EBvikn Apxn Alagpavelag
e 2TIG OIKAOTIKEG 1) ELCAYYEAIKEG APXEC

Me Tnv ANYn ™G avagopdg evepyomoLEiTal 0 PnXaviopog yia tnyv eme€epyacia Kat dlepelvnon
NG avagopdc.

Me tnv mapaAaBn tng KatayyeAiag evepyomoleiTtal O PNXAVIOHOG yla TNV E€MeEepyacia Kat
Olepelvnon tng avagopds. H Etaipia 6a amooteiAel amddelEn mapaAaBng tng ava@opds evtog
7 NUEPWYV oTOV avagépovta otav autog OgvV ival avwVUHOG.

H Olepedivnon NG ava@opdg OAOKANPWVETAL £VTOC €UAOYOU XPOVIKOU OlacTAPAtoS (Ewg 3
HAVEG, He duvaToTNTA MAPATACNS 3 UNVWV).
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TéAog n Etaipia pepipva yua tnv evnUEPWON TOU KAtayyEAOVTOG OTIG TIEPLTTTWOELG TTOU N
KatayyeAia dgv gival avwvupn, yla ta anotéAeopa tng Slepelivnong EVIOg Tou
TTPOAVAPEPOHUEVOU XPOVOU.

4.5 Mpoctacia Avagepoviwy

H Etaipia avayvwpilet 6tt n amoteAsopatikotnta tng MoAtikng Avagopwv e€aptdtal o€
pEYAAo Babuo amd tnv gumiotooUvn TWV TPOCWNWY Tou umoBAAAouv KatayyeAieg. MNa tov
AOYo autd, é€xel Beomiocel €I0IKEG OlATAEEIC TPOOTAGIAC TWV AVAPEPOVIWY, WOTE vd
evBappuvetal n umelbuvn avagopd MEPLCTATIKWY KAl VA ATOTPETETAL KABE pop®n avTimoivwy
N QUCHEVWY CUVETELWV.

e AmayopsueTal pntwes KABE Hopen avTLToivwy.

e H Etaipia AauBdvel 0Aa ta avaykaia PETPA WOTE VA TPOCTATEUEL TOUG AVAPEPOVTES
amo amoéAuon, umoBAaduion, SUCHEVA PETAXEipLon 1 EKQOoBIoUA.

e H umoBoAn avag@opdg pe KaAn miotn Otv emMPEPEL Kapia ouvémela €1¢ BApog Ttou
ava@EPovTog, akopa KL av n avagopd osv emBeBatwoei.

e Ava@opig KakOBoUAeC 1 Yeudeig e€etalovral Katl Pmopei va emouUpouv MEIBAPXIKES N
VOHLKEG KUPWOELG.

5. Emkolvwyvia kai ekmaidsuon

H amoteAeopatikn EMKOIVWYIA KAl EKTTAIGEUCN OXETIKA HE TN CUMHOPQPWON TIPOg TV mapouocd
MoAtiky amoteAdoulv MEPOG TG Oladikaciag e@appoyng ywa OAo 1o MPocwMIKO Kal Toug
Tpitoug. H ekmaidsuon ouppOPPWONG €ival UTTOXPEWTIKN Kal AamoteAel gubBuvn OAwv va
OAOKANPWGOOUV TNV EKTAIOEUCN AUTH EVTOG TWV KABOPIOHEVWY XPOVIKWY 0piwV.

6. Avagopa mapaBiaong tng mapoucag MoAiTIKAG

TNV ameuktaia mepimtwon mou umdpéel umoévola n mapabBiaon Tng mapouodag MOAITIKAG, TO
KavdaAl emkolvwviag pmopei va eivat gite pe ameubeiag emkovwvia otnv Opada ATOTPoTNAG TG
Awpodokiac n oto email complaint@biotrans.gr avwvupa 1 enwvupga [ otnv Otevbuvon
HpakAeitou 110. XaAavopt, T.K. 15238 pe avwvupn 1 EMWVULN EMIOTOAN.

7. NapaBiacn MoAiTikAg

NapaBiacelg tng mapouoag MoAtikig dev Ba yivovtal avektég Kat pmopeil va odnynoouv o€
TMEIBAPXIKEG KAl AAAEG KUPWOELG HEXPL KAl OLAKOTIA TNG EPYACIAKNG OXEONG.

8. AvaBewpnon MoAItikig

H mapouca MoAtiki avabewpeitat touAdxiotov pia @opd e€tnciwg n otav umapouv
ONUAVTIKEG aAAAYEG OTN OXETIKA VOHOBEGIA, OTOUG KAVOVIOHOUG N OTIC EMXEIPNHUATIKEG
opaoctnplotnteg tng Etaipiag. H euBivn ywa tnv mapakoAoubnon Kat avabewpnon avnKel 6Tov
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YnevBuvo Alaxeipiong Moldtntag, o omoiog €lonyeital TUXOV AvVAYKAIEG TPOTOTOLNCEL OTO
AlolknTtiko ZupBoUALo yia £ykplon.

Ma va mpoxwpnoeTe otnv UTOBOAN avawopdg, Tatnote 0w.
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